Coastal Skin Center Billing Policy

Cosmetic Consultation Fee:

A Physician consultation is $100.00. Aesthetician consultation is $25.00. These fees are
not billable to insurance companies; therefore, patients who schedule a treatment will
have a portion of the consultation fee deducted from their first treatment. Consultation
fees are due at the time of service.

Insurance:

We do not bill insurance companies for any consultations or procedures done in the skin
clinic and no billing codes are available. We do not offer payment plans on any
consultations or procedures. We do accept Visa, MasterCard, Discover and Care Credit.

Canceling/Rescheduling Appointments:

Please give 48 hours notice to cancel or reschedule an appointment. Failure to show up or
“no show” for an appointment, or canceling/rescheduling an appointment less than 24
business hours prior to the appointment, will result in forfeiting the entire prepayment for
that visit. Messages left on the answering machine over the weekend for Monday
appointments will not negate the penalty. Patients who wish to reschedule a “no show”
appointment must prepay any subsequent consultation or treatment visits.

Refund Policy:

All prepaid procedures must be completed within 4 weeks of payment, or if the procedure
is a series/package it must be started within 4 weeks of payment. If the procedure is not
complete, or a series is not started, within the 4-week timeframe, and the patient requests
a refund, then a 30% penalty will be charged. There are no refunds on prepaid packages
once the treatment has started, however, the credits can be used towards another
procedure of your choice. All credits must be used within 1 year; otherwise, they will be
forfeited.

Please sign below to indicate that you understand the above billing policy.

Signature Date



